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东软集团股份有限公司 

2020 年年度报告摘要 

 

ѿȁ  

1.1  ῃ ̆ҹῃ ԅ Ὲ ȁ Ⱶ ’ ⅞̆

⌠҉ ├֜ Ҭ ᴪ ᵣ҉ה ῃ Ȃ 

 

1.2  Ὲ Ԋᴪȁ Ԋᴪ Ԋȁ Ԋȁ ֲ Ḡ ῤ ȁ‰ ȁ ̆Ҍ

Ẋ ȁ ̆ ҩ≢ ᴋȂ 

 

1.3  Ὲ ῃᵣ Ԋ₮ Ԋᴪᴪ Ȃ 

 

1.4  Ḥᴪ ԊⱵ ̂ ᴩ̃ҹ Ὲ ₮ΐԅ ‰ Ḡ Ȃ 

 

1.5  Ԋᴪ ≠ № Ὲ  

Ḥᴪ ԊⱵ ̂ ᴩ̃ Ὲ 2020 Ⱶ ̆2020 ̆Ὲ Ὲ

‪≠ 182,892,468ᾝȂ Ὲ Ὲ ̆Ὲ 10% ᵩῈ

18,289,247ᾝ̆ 5% ᴋ ᵩῈ 9,144,623ᾝ̆ ᶫ қ№ ≠ ҹ155,458,598ᾝ

╠ץ̆ № ≠ 5,367,419,856ᾝ̆ץ Ὲ ῀‰↕ ∆ № ≠ ⁞

346,219,859ᾝ̆ № ≠ ҹ5,176,658,595ᾝȂ 

Ԋᴪ 2020 Ҍ қ№ ≠̆ӞҌ Ὲ ȂῈ № ≠ Ҭ

̆ ԍῈ 2021 ẫ ᴪḠ ȁ ԑ ȁ ҙⱵ

῀Ȃ 

Ὲ 2018- 2019 ῤץ Ҭ ᴇ֜ Ὲ ᴍ ’̂Ὲ 2018 2019

ᴍ 453,429,094.28ᾝ̃̆ט Ὲ ҈ ץ № ≠ ҈ №

≠ 30%̆ Ὲ ῏ Ȃ 

҉ץ ̆ Ὲ қ ᴪ ‰Ȃ 

 

ԋȁ Ὲ ’ 

2.1  Ὲ  ׃

Ὲ ’ 

 ҉ ֜ ף    ╠  

A  ҉ ├֜  қ  600718 қ ᴍȁқ  

ֲ  Ԋᴪ ӥ ├ԊⱵף  

   

ⱲῈ  2 қ ᴆ  2 қ ᴆ  

 024- 83662115 024- 83662115 

Ḥ  investor@neusoft.com investor@neusoft.com 

 

2.2  Ὲ Һ ҙⱵ  ׃

қ ԍ 1991 ̆ԍ 1996 ҉ ̆ Ҭ ѿ ҉ ᴆᴑҙ̆Ӟ Ҭ ѿ

CMM5ȁCMMI5 PCMM Level5 ᵀ ᴆᴑҙȂ 
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қ ץ ᴆ ҹ ̆ ᴆҍ Ⱶ ̆ ᴆҍ└ ̆ ҍ ҙ ⱬ

̆ ᶫ ҙ ‗ ȁ ԑ ֟ ȁ ֟ ץ Ԑҍ ⱵȂ ̆Ὲ ⇔ ҍ

ῃ ץ̆ Һ ֟ҹ ̆ ꜚҙⱵ Ғҙ ȁIP ȁԑ ̆ ꜚῈ

ҙⱵ ẫ Ȃ ̆ ᴆȁ ҍ ҙ ̆ ꜚ ẫ ȁ ȁ

̆Ҍ ҙⱵ ̆ҹῈ ⱴ ꜚ Ȃ 

Ὲ ẫ ᴪḠ ȁ ԑ ȁ ȁᴑҙԑ ̆

ҙⱵ̆ Ԑ ȁ ȁ ȁֲ ̂AI ȁ̃ Ȃ

ῤ̆Ὲ Һ ᴆȁ֟ ⱵҙⱵ ῀ 65. 60ַᾝ̆ Ὲ ҙ ῀ 86.06%̕ ҙⱵ

῀ 9.30 ַᾝ̆ Ὲ ҙ ῀ 12.20%Ȃ 

 

 қ ҹ 570 ҈ ȁ2,500 ᵩ ȁ43,000 ᵩ ȁ23҆ ң

ᶫ ᴆҍ Ⱶ̕қ ԐHIS֟ ῃ 50,000ᵩ Ⱶ  

 қ 7ֲַ ᴪḠ Ⱶ̆ҹ ῤ 60ᵩҩ ᶫֲ Ḡ Ԑ Ⱶ 

 қ ԅҬ 14ֲַ ȁ1.2 ַ ֲ  

 600҆ ᶏ қ ̆ ҆Ҭ ᶏ қ Ԑ  

 қ ├֜ ҹ 1.4 ֲַ ҍ ├֜ ᶫ Ⱶ 

 қ ҹ Ḥ ᶫ ȁԐ ȁҙⱵ ȁḤ ῃ ̆ 9ַ  

 қ ҹ 4ֲַ ⱬᶏ ט ᶫ Ⱶ 

 8,000 ᵩ Ḡ ᶏ қ Ḡ ᵣ  

 6,000 ᵩ ᴑҙҍ ᶏ қ ֟  

 

ῤ̆Ὲ Һ ҙⱵ Ȃ 

Ὲ ҙ ’̆ ľ ’ ҍ№ Ŀӊľ ҍ ҙ№ Ŀȁľ ҙ

ĿҬל ῏ῤ Ȃ 

 

҈ȁ Ὲ Һ ᴪ Ⱶ  

3.1  3 Һ ᴪ Ⱶ  

ᵝ̔ᾝ  ֲ̔  

Һ Ⱶ  2020  2019  
҉  

⁞(%) 
2018  

֟ 16,407,700,975 14,532,302,661 12.91 13,579,907,669 

ҙ ῀ 7,621,987,666 8,365,778,069 - 8.89 7,170,520,140 

ҍҺ ҙⱵ ῏ ҙⱵ

῀ Ҍΐ ҙ ῀

ҙ ῀ 

7,607,457,563 /  /  /  

ԍ҉ Ὲ қ ‪≠  131,183,671 37,181,353 252.82 110,117,245 

ԍ҉ Ὲ қ

‪≠  
- 149,824,144 - 80,520,963 Ҍ  11,176,533 

ԍ҉ Ὲ қ ‪ ֟ 8,359, 943,631 8,742,815,263 - 4.38 8,843,201,015 

ꜚ֟ ‪  560,084,412 415,681,968 34.74 328,552,364 

̂ᾝ̉ ̃ 0.11 0.03 253.22 0.09 

̂ᾝ̉ ̃ 0.11 0.03 253.22 0.09 

ⱴ ‪ ֟ ̂%̃  1.57 0.43 ⱴ1.14ҩ №  1.22 

 

3.2  № Һ ᴪ  

ᵝ̔ᾝ  ֲ̔  

Һ Ⱶ  
ѿ  

̂1- 3 ᴍ̃ 

ԋ  

̂4- 6 ᴍ̃ 

҈  

̂7- 9 ᴍ̃ 

 

̂10- 12 ᴍ  ̃

ҙ ῀ 906,084,085 1,572,771,925 1,787,676,834 3,355,454,822 
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ԍ҉ Ὲ қ

‪≠  
- 63,909,480 129,019,031 5,123,535 60,950,585 

ԍ҉ Ὲ қ

‪≠  

- 108,175,176 43,842,161 - 20,234,126 - 65,257,003 

ꜚ֟

‪  
- 940,634,460 240,517,425 - 9,643,334 
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ȂῈ ᶫԐ HISȁԐ HIS Plus Ḥ ̆ ԍ SaaS Ⱶ ̆

ᶫ ⱵȁῈ῍ Ⱶȁԑ +Ḥ ѿᵣ ҙⱵ ̆ꜛⱬ ᵣ

ᵣ ᶫ ᶷ Ȃ ῤ̆Ὲ CloudOneԐ ֟ ̆

҉ Ȃ 

ẫ ̆қ ᶫῃ ẫ Ḥ ᵣ ‗ HealthOne Suitĕ Ԑ ȁ

Ⱶȁ № ץ̆ ֲ ẫ Ḥ ԑ ԑ ȁ ῍֣ ҙⱵ Ȃ ̆

қ 160 ẫ ̆ῒҬ ẫ ȁ18ҩ ẫ 44ҩ ẫ Ȃ2020

̆қ ῍ᵣ IDCҬ Ȃ ῤ̆Ὲ ꜛⱬ ȁ

Ҋѿףῃ ẫ Ḥ Ԑ Ȃ 

AI ⇔ ̆Ὲ ҳ ‗ ̂CDSS̃ȁ ѿף ԍ AI ȁҬ

Ԑ ⱴ ⱬ AI ҍ Ȃ ῤ̆Ὲ ԍAI

⇔ ̆ ԅľқ CareRec VTE ᵀҍ Ŀ̆ ῤ VTÊ

̃ ľ ȁ ȁ Ŀ RealOne VTE ‗ ̆ ѿ

ῃ Ȃ ̆Ὲ ҹҬ ֤ ԅ ԍAI ̆ ≠Ȃ 

̂2̃ Ḡ 

Ὲ ≠ ҍᴨל ̆ Ḡ ץ̆ ט ҹ ꜚ̆

Ḡ ᵣ ҹ ̆ Ḡ Ⱳȁ ḠῈ῍ Ⱶȁ Ḡ ҍ‗ ȁ Ḡ

ҍ Ⱶ ԅ Ḡ Ḥ ‗ Ȃ ̆Ὲ ҍῃ 200

ҩ Ḡ ̆ҹ 23҆ ᶫ ḠḤ Ⱶ̆ ⱵԐ 64

ҩ 6.8 ҆ Ȃ ῤ̆Ὲ ȁ ȁ ȁ ȁ ȁ қȁ ȁ ȁ

ȁ ῑ ḠḤ ̆ ȁ Ḡ Ȃқ

Ḡ ט ῃҙⱵԐ ȁ ȁ ȁ ȁ ȁ 30 ҩ

Ȃқ Ḡ ‗ └ȁ ⅞ ῖ ҙⱵ ꜚ ̆ ȁ

Ḡȁ ľ҈ ꜚĿ ⇔ ̆2020 Ḡ ₡ Ҭ ̆

Ḥ ̆ҹ Ḡ ᴧ Ḃ Ḡ Ⱶᵣ Ȃҹ   ̆Ὲ

ҹ 18ҩ ᴍ Ḡ ȁ ̆ҹ 64ҩ Ḡ ⇔ ̆ҹ ᴍ

ֲ ῃ Ȃ 

̂3̃Ubione  

Ὲ ľAI+ Ŀ ̆ ̆ ̆ ľ + +қ ԑ ֟

Ŀ ҙ ̆Ғ ꜛ Ⱶ̆ ꜛ ȁ ֲȁPDA ֟ Ⱶ

‗ ȂUbione ꜛѿᵣ ֲ ≢ȁ Ԑ ╠ ̆ҹ ľѿ

ꜛ ⱵĿ̆ ԅᾧ ȁ┘ ̆ ѿ ᵣ ̆ ῃ ט ȂῈ ҉

ȁ ȁᵥ ȁ ֲ ҩ Ȃ2020 ̆Ὲ

₮қ / ֲȁқ ֲȁқ ῃ ֲ ѿ ↓

ȁ ֟ ̆ ԍ Ҭ ȁ ȁ҉ ԓ ȁ

Ҭ ѿ ȁ ֲ ȁ ԓֲ ȁ ֤Ҭ

№ᴑҙ̆ҹ ᶫ ῃḠ Ȃ 

̂4ֲ̃ⱬ ᴪḠ ῃ ‗  

ֲⱬ ᴪḠ қ̆ ȁῃ ᵝ ᴆ Ⱶҍ ⱳ Ⱶ Ḥ ̆

ѿ Ⱶԍ ᴪ ֲ ̆ ᴪḠ ȁ ҙ⇔ҙȁꞋꜚ῏ ֲԊֲ ֲ ‗

̆ ҍ ᴪ ꜛȁ ᴪ ≠ȁ ᴪḠ ȁ Ḡ ȁ ҙḠ ̆ ľ Ḡ Ŀ ‗

ľԑ +ֲ Ŀ ̆ꜛⱬ ȁ ᵣ Ḡ ᵣ Ȃ 

қ ֲ ҙⱵ Ⱶԍֲⱬ ᴪḠ ̆ Ⱶֲ 7ַ̆ Ҭȁ

Ῑ ῃ 8 ҩ ̆ҍ ᵬ῍ ľ +ֲ Ŀ ᵬҹῃ
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ᶛ̆ ⌠ ҍ Ȃ ῤ̆Ὲ ῤ ȁ ȁ ȁ ȁ ȁ ȁ

̆ ȁᵫ ȁ ȁ ȁ ľ ֲ Ŀ Ȃ 

̂5̃қ ̔ └  

ᵬҹҬ ᾢ └ ῤ Ἕ ֟ ҹ ῃ ᴑҙӊѿ̆

қ ҙⱵ ῃ 100 ҩ ̆ῒҬ 80ᵩҩľѿ ѿ Ŀ ᵬ Ȃ ῤ̆

қ ľ - CTĿȁNeuMR 1.5T ῍ ȁNeuEcho 15 ↓ ץ Ἕ ꜛ

ᴆľ AIĿ ⇔ ֟ ̆512 ᵣ CT ҉ Ȃҹ ̆қ ꜚ ֟ ֟̆

ῃ CTȁט֜ CTȁ CTȁ ꜚ DR ֟ ̆ ̆ ḇ ȁ

ȁ ȁ ȁ ԋ ᵩҩ CTȁDR Ἕ ֟ ̆ ҍῃ

Ȃ ῤ̆қ ҹ Ḥ ‰ ľ ῃ Ḡ ᴑҙĿ̆ ᾢ

⌠ ẫ   ᵬ Ḡ ȁ Ⱶ  

└ Ḡ ḤȂ 

̂6̃ ̔Ԑ ҍẫ  

ᵬҹҬ ᾢ Ⱶ ̆ ῃⱬ ľ + Ŀȁľ + Ŀ ҙ ̆

ҹ ꜚ ̆ № ȁ ᵣȁ ῍ᵣȁ Ⱶȁ ץ ԑ

+ ẫ Ⱶ ̆ ȁ ̆ᶏ Ԑ ᴇṿ ѿ

⌠ ᴨ Ȃ ̆ 17 ẫ ̆ 24ҩ ľԐ

Ŀ̆ ҉ ԑ ȁ ȁԑ ȁ ȁẫ ҙⱵ Ȃ 

̂7̃ ̔ ҍ Ⱶ 

ꜚ + ֟ҙ ҍ ̆ HRPȁ ѿᵣ ȁ

Ḡ ᴨל ᵝȂ ῤ ODRҹץ₮ ȁץľ ȁҳ ȁ ȁԑ Ŀҹ

ᴇṿ Ҋ ᵣ ‗ ̆ ԅ Ȃ ԅץľ ԍ

ȁ ῃ CHS- DRG DRG№ Ŀҹ DRG ᵣ ‗

̆Ҍ ꜚ֟ ⱵҙⱵ Ȃ ᶫ ľ̆ᶫ Ŀ Ύᶫ

40,000 ̆ ֜ 850ַȂ 

2ȁ ԑ  

қ ῃ ᾢ ֟ Ⱶᶫ ̆ ҙⱵ ̆ ҈ ҍ

̆ ҍ ᴍ ԍ ᾢ ᵝȂῈ ԅҍᴧ ῤ ȁ

ᵬ̆ ῃ ╠ 30 Ҭ̆85%ᶏ ԅқ ᴆҍ ⱵȂ 

қ ȁԐ Ⱶȁֲ ȁ ̆ ꜚ

֟ҙ Ȃᵬҹ ῃ └ ᵝ̆қ ȁ ῃ

ⱬ ̆ Ӟᵬҹ ѿ Ҭ ᴑҙ̆ ҍ Ḥ ῃ ‰

Ȃ Ὲ қ ᵬҹ ҙ⇔ ᴑҙ̆ ᴋҬ ҙ ᴪ Ḥ

ῃҍ ῍֣ ᵬ ᵝȁҬ ꜚⱬ ֟ҙ⇔ №ᴪ Ԋ ᵝȁ

ꜚⱬ ⇔ Ҭ ȁԑ ԑ ᾟ ̆ └ L4 ‰̆ ҍ ⱳ ῃ

‰ȁ ꜚ ԑ ԑ ‰ └ ̆ ῤ ꜚ Ғҙ ⇔

Ҭ Ȃ 

̂1̃  

қ ᵬҹ ᵣᶫ ̆ ֟ҙⱵ ῤ ȂῈ ↓

֟ ̆Һ IVI Ḥ ӏ ȁῃ ת ȁ └ ȁ ȁῃ

̆ ֲ ֜ԑȂ2020 ῤ̆қ ѿף ֟ ԍ ȁ

҉ Ȃқ ῃ ֟ȁ ̆ט֜֟ ᾢ ȁ

ȁ ῃ ֟ Ȃ 

⇔ ֟ ̆қ 5G BOX ᾢ Ḥ ֟ȂῈ ₮ ѿף
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̆ № ᾝҍⱳ ᾝ̆ᶭ ‰ ҍ ӊ ᴆ ̆ ѿ

ᴆҍ ᴆ ף ⱬҍ ⱬȂ ̆Ὲ ҍѿ ⇔ Ҭ ̆῍ ץ SOA

ҹ Ȃ 

̂2̃  

̆Ὲ ҍ ῏ ‰ ӈ̆ ȁ

ȁԑ ̆ҹ ᶫ ₮ Ⱶ̆Һ ҍ└ ᵩ V2X ῏ ҍ ҙ ‰̆

Ҭ C- V2X ᵬ ᵀȁ ῃ ᵝӊѿȂῈ ҹ ̆

ѿ ȁ ῤ ᾢ Ȃ ῤ̆Ὲ Ҭ ꜚ 5G C- V2X ᾝ OBU

Һ ̆ҍҬ ꜚ ῀ ᵬȂ ֟ ̆Ὲ ԅ ԍ LTE- V2X

Ḥ ꜛ ̆ ֒ ᵝ̆ ԍ Ȃ ῤ қ̆ ľVeTalkĿ

֟ 2020ҕ ľ ȁ ֟ ȁ Ŀ Ȃ 

̂3̃қ ̔Ҋѿף ҍ῏  

қ ⱬԍ ᶫҊѿף ҍ῏ ̆ ᴆ ȁ EVꜚⱬ

ȁ ꜛ ꜚ ҹ̆ ᴑҙ ᶫ ֟ ȁ ȁ Ⱶ ᵣ ‗ Ȃ

қ ᴆ֟ NeuSARԍ 2020 ISO26262:2018֟ ӥ̆ қ

ⱳ ῃ ľASIL- DĿ ≢ ֟ ᵣ ̆NeuSAR֟ ⌠ ᾢ Ȃ

ῤ N̆euSAR ֟ ̆ ᵣᶫ ̆ῃ 3.0

֟ Ȃ  

̆қ ᴨ BMSꜚ ⱬ ȁPACKꜚ ⱬ ֟ ̆

ѿ ֟ ̆ ⱴ ֟ҙ Ȃ ῤ̆қ ľץ ᴆ+ ⱵĿ

̆ ⱴ ҍ ԑꜚҍ ᵬ̆ҍ ≠ȁ ԍ BMS ҙⱵ ᵬ

῀̆ қ ȁ PACK  Ȃט֜֟

ꜛ ꜚ ̆қ ADAS ꜛ ֟ ̆

ңף ADAS֟ ֟҉ Ȃ ῤ̆қ ѿף ꜚ ֟ ľ ꜚ

ᴆ Ŀץ ѿף ADASѿᵣ X- Cube3.0ȁ ꜚ └ X- BOX3.0̆

L0- L3 ꜚ ֟ ̆ ῤ/ ȁL2- L3╠ ȁL3+ ⱳ ̆

ҹ ꜚ ֟ ֟ ԅ Ȃ 

3ȁ  

Ὲ ⱬԍ ľ Ԑ Ŀ ץ̆ ‗ Ḇ ֟ҙ ̆

ԅ ⅞ȁ ȁ Ⱶԍѿᵣ ľץ ҹ ĿҙⱵ ̆≠

Ԑ ȁ ȁ ꜚԑ ̆ ⱳ ԅ ȁᴑҙȁ ȁ ҩֲ ֟ҙ

̆ ԅ ȁῐҙȁᴨ Ԑ ‗ ҍ ⱵȂ 

 Ⱶ ̆ⱴ ȁ ῍֣ ̆ ľԑ + Ⱶ

ⱵĿȁľԑ + Ŀ ̕ 

 Ⱶ ̆ ḠԐ ȁ ȁ ֜ ȁ ֟ ̆ Ὲ῍

Ⱶ ⱬ̕ 

 ᴪ ̆ Ḥ ȁ ȁ֜ ῃ ֟ ȁԐ ȁ

ȁ ֦ Ȃ 

 ῐҙ Ⱶ ̆ ѿ Ⱳ ̆ꜛ ⱬ ᶫ ԍ Ⱶ ᴨ̆ Ȃ 

╠̆Ὲ ҍ 30 ҩ ᵬ῏ ̆ ̆ ῤ̆

ҳ ȁ ȁ ȁ ̆ Ȃ 

̂1̃ Ⱶ 

ľ Ŀ Ҋ̆ Ⱶ ѿ ̆Ὲ ҍ῍֣

῏ ̆ ⇔ ꜚᴰ ҙⱵ ⇔ ̆ꜛⱬ ̆ ꜚ ȁ
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ȁῈ ȁ ᵟ ȁ Ḡ ҍ Ⱶ Ⱶ ᵬȂῈ ԅ ֲ

Ḥ ֲ Ḥ ̆ ⱴԅ Ὲ῍Ḥ Ḥ ῍֣ ̆ ľ ȁ

ȁᴨ ⱵĿȂ ῤ̆Ὲ Ҭ Ḥ

̆ ̆ ȁ

ȁ ľԑ + Ⱶ ⱵĿ ȁ ֲ Ḥ ̆ ľԑ

+ Ŀ ȁ ֤ ȁқ ҉ ȂῈ ľ Ŀ

ѿ Ⱶ ȁ ľ Ŀ҈ ̆ ҹ Ⱶ ȁ ֟

̆ Ⱶ Ⱶȁ ῍֣ Ȃ

Ḡ ̆Ὲ ꜚ ֟ Ӌ ȁ ῧȁ ȁ ȁ ̆ ᵣ

ȁ ȁ ȁ ̆ Ҭ ȁ

ȁ ץ Ȃ ̆Ὲ ҍ ẫ ȁ

℗ ᵬ̆ ӏ ᾢ ̆ҍ ⱴ

ᵬȂ 

̂2̃ ꜚԑ  

Ὲ Ԑץ ȁ ȁ ȁֲ ̆ ҹ ̆Ḇ 5G+ ҙ ҙⱵ

⇔ ̆ Ԑ ѿᵣ ̆ ╠ ҍ ῤ҈ ᵬ῏ ̆῍

5G⇔ Ȃ Ԑ ̆Ὲ ̆ꜛⱬ ľ Ŀ

̆ ׆ ⌠ ѿᵣ ֟ ̆Ҭ Ҭ ꜚ 2020- 2021 ꜚԐ APM №

ᴆ Ҭῐ IP/IT ץ Ⱶ Ȃ ῤ̆Ὲ Ҭ Ҭ ꜚ ῏ Ҭ

ȁҬ ꜚ ῃ ֟ ȁҬ ꜚ IMS ̆ҹῈ ῀ Ḥ 5G

ҙⱵ ̆҈ ῃ 50%ᴍ ȂῈ Ҭ MVNE ȁ ṿҙⱵ ѿ

ԋ ⱳ҉ ȂῈ ҍ Ғҙ Ὲ ᵬ̆ Ҭ ꜚ҉ ֟ ȁ

֟ ȁ ֟ ȁԐ ⱬҬ ȁ ֹẫ ȁ ῀ ᵬ ῍ Ȃ 

̂3̃ ֜  

қ ԅѿ ֜ ȁ Ὲ ȁ ֜ ȁ ȁ ֜ ‗

̆Һ ȁ ȁḤ ֜ ȁḤ Ⱶ Ⱶ Ὲ῍Ḥ ץ̆

Ҭ ̆ ⱳ ԍ 60ᵩҩ Ȃқ ֜ └Ҭ ̂NOCC̃

ᴆ ԍ ֤ȁ ȁ ȁ ȁ ȁ ȁ ̆ ԅ ȁ

Ḥ ҙⱵȂ ῤ Ὲ̆ ֤ Ḥ Ҭ ȁ Ḥ ȁ

Ȃ Ὲ̆ ₡ṢҒҙ ‗ Ⱶ ⱬ̆

ⱵȁҬ ꜚ ȁ ᴪ ̆ ҍ ῤ ҩ

ᵬȂ ̆Ὲ ҍ֤қ ῃ ᵬ ľ ⇔ Ŀ̆ ץ ҹ ῍

╠ ̆ҹ ᶫ ᾢ Ḥ ֜ԑ֟ ‗ Ȃ 

̂4̃  

қ ̆ Ҍ ⇔ ҙ ῤ ȁ ֟ҙ ̆ ᶫ

⅞ȁ ȁ ȁ ῃ IT ҍ Ⱶ̆ ֟ҙ

Ḡ ẫ ȂῈ ῀ Һ ľ ԑ Ŀ ̆ ⅞ ҙⱵ

№ ȂῈ ⱴ ҍ ᵬ̆ҙⱵ ȁ ȁῤ ȁ ȁ

ῃ Ȃ 

̂5̃ԑ +  

қ ⱬԍ ⇔ ҍ ץ̆ ᴆ Ⱶҹ Ԉⱬ̆ ҙ

‗ ̆ ԅץ ȁֲ ȁ ҹף ҍ Ⱶ ֟ ҍ

Ⱶ̆ ᶫҙⱵ ȁIT ⅞ȁ ᴆ֟ ȁ ҙ ‗ ȁԐҍ Ⱶ ⌠ Ⱶ̆

҉ ȁ ȁḠ Ὲ ȁ֜ Ὲ ̆ қ
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ȂῈ ҍ ȁ ȁ ȁҬ ȁֲḠ ȁ҉ ├֜

ᵬ̆ ⱬԍ ᶫῃ ҙⱵ ‗ ⱵȂῈ ԍ ҍAI

ҍ ⱵҙⱵ̆ ҩ ᴨ ̆ ᵣ Ȃ

ῤ̆Ὲ ₮Ḡ Ḡ Ҭ׃Ԑ ̆ ѿ Ḡ Ԑ Ⱶ Ȃ 

̂6̃  

Ὲ ꜛⱬ ᵣ ῃ ȁ ȁ ף ̆ⱴ ȂῈ

ҹ ᶫῃ Ḥ Ⱶ ‗ ̆ ľѿ Ŀ ȁ Ḥ Ⱶ ȁѿ Ⱳ

ȁ Ҭ ᵣ ‗ ȁ Ԑ ‗ ȁқ ᾴ ‗ ֟ Ȃ

╠̆Ὲ ֟ 60 ҩ ̆600ᵩ Ȃ ῤ̆Ὲ қ ľңҌ

₮ĿḤ ȁ ľ ẫ Ŀ ̆ Ҭ ȁ Ҭ ȁ

ȁ Ȃ 

4ȁᴑҙԑ ῒז 

̂1̃ᴑҙԑ ֟  

Ὲ ꜚ ‗ Ғҙ ȁIP ̆ Ⱶȁ ȁ └

ᵣ Ḥץ̆ Ⱶԍᴑҙ Ȃқ ԍ UniEAPҙⱵ ȁSaCaԐ ȁ

RealSight № ҈ ↓₃ ҩ ҙ ᾢ № ̆ ᶫ ȁ

ȁ ȁ ȁ֜ ȁ ᵣ Ҭ ⱵȂSaCa Aclome Ԑ ֟ ҹᴑҙ

ῒ Ḥ ȁ Ԑ ѿ ҍ ᶫ Ḡ ȂSaCa Forms

ףᵞץ ҍ№ ̆ ῃ 19ҩ ᴍ 8҆ ᴑ ̆

1ַȂ 

Ὲ ֟ Ἕ̆ ᴩᵄ Ⱶ̆ꜛⱬᴑҙ Ȃ

ᴑҙ Ⱶ ̆қ Ԑ ҙⱵ ̆ ṿ Ⱶ ̆ Ⱶ Ⱶ῍

֣ Ȃ ֲⱬ ̆Ὲ ῃ Ⱶ ץ ԍ῍֣ Ⱶ ҙⱵ ꜚ

̆ AIȁ № ̆ ҹҬ Ҭ ȁҬ ȁ҆ ȁ

ᶫᴨ ⱵȂ ̆Ὲ қȁ ֤ȁ қȁ ȁ ȁ ȁ ȁ

̆ҹ қ ȁ ȁҬ Ḥ Ȃ Ҭ

ȁ ȁᶫ ̆Ὲ ȁ ȁֲ ̆ҍ

Ҭ ȁ ȁ Ḥ ᴑҙ ⱴ ᵬ̆ ≠Ȃ ᵣ ̆Ὲ Ҭ ȁҬ

ȁ ҙ ҩ ̆ Ὲ ᴰ ľ ῃ ᵣĿ ̆

ҙⱵ Ȃ 

̂2̃ ᴆ Ⱶ Ԑ Ⱶ 

Ὲ ῏ ̆ ᴆ Ⱶᶫ ̆ ᶫ

ⱵȁIT ⱵȁBPOȁԐ Ⱶ̆ ⱬ ꜚҙⱵ ѿ ҍ ̆ ҹ ⇔ ᴇ

ṿȂ ҍ ᵬץ ף ̆Ὲ ῏ Ԉᵝ ҍҙⱵ

Ȃ 

BPO/ITO ̆қ ҙⱵ ȁ ̆ ԑ ȁ ȁ└ ҙ

ᶫ BPO ‗ ̆ ꜚ ̂RPÃȁ ҹ ᶫԅ Ⱶ ‗ Ȃ

̆ ῃ Ӟ ԅ ̆ ╠ ԅ ῃ 20 ῃ ᵣט֜ ̆

№≢ ȁ ȁ ȁҸқץ ȁ ȁ ֒ ԅ BPO Ҭט֜ ̆ῃ

ҙⱵ ⱬȂ 

Ԑ Ⱶ ̆қ ѿᵣ Ԑ ҍ Ⱶ Ⱶ⇔ ̆≠

Ԑ ȁ ȁֲ ᴑҙ ȁ ̆ ᶫԐ ⅞ȁԐ ȁԐ

ȁԐ ̂CMP̃ȁԐ Ⱶ̂MSP̃ȁԐ ῃ ⱵȂῈ ⱴ ҍ ῤ ᾢ

Ԑ Ⱶ ᵬ̆ ҹԐ Ḥ Ԑ ᵬᴩᵄ̆ ꜛⱬᴑҙ҉ԐȂῈ
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ѿᵣ ⱵҙⱵץ Ԑ ⱵҙⱵ ȁ Ḥ ȁ└ ҙ ҙ

ԅ ̆ ԅҙⱵ Ȃ 

 

6.3  Ả҉  

Ǵ   ŚҌ   

 

6.4  ҳ ҉ ’  

Ǵ   ŚҌ   

 

6.5  Ὲ ᴪ ȁᴪ ᵀ №  

Ś   ǴҌ   

1ȁᴪ  

2017 7 5 ̆ ԅȇ῏ԍḱ <ᴑҙᴪ ‰↕ 4 ĺ ῀> Ȉ̂ ᴪ

[2017]22 ̃̆ ᴑҙᴪ ‰↕ ῤ҉ ᴑҙ̆ 2020 1 1 Ȃ 

Ὲ ᴪ ̂ ȇᴑҙᴪ ‰↕ĺ ↕Ȉ ΐᵣᴪ ‰↕ȁᴑҙᴪ

‰↕ ȁᴑҙᴪ ‰↕ ῒז ῏ ̃ ᴪ ̆ ҉ץ ᴆ

Ȃ 

2ȁᴪ ΐᵣ ’ Ὲ  

῀‰↕ ῀ ң ‰↕ ῀ ѿ ῀ ץ̕ └ ף

ᵬҹ ῀ ∞ ‰̕ ≢ ӈⱵ №≢ ῀̕

ԍ ֜ ᴪ ᶫ ̕ ԍ ֓ ֜ ̂ Ԋ ̃ ῀

₮ԅ Ȃ 

ᴪ Ὲ ḱ ᴪ ‰↕ ̆ ‰↕

̆Ὲ 2020 1 1 ῀‰↕̆ ‰↕ ̆ 2020

∆ Ⱶ ῒז ῏ ̆Ҍ Ὲ Ḥ ̆ ̆ ᴪ

̆Ҍ Ὲ ╠ץ Ⱶ ’ȁ Ⱶ Ȃ 

ΐᵣ ѿ Ⱶ ľԓȁ ᴪ ᴪ ᵀ Ŀȁľ44ȁ ᴪ ᴪ

ᵀ ĿȂ 

 

6.6  Ὲ ᴪ №  

Ǵ   ŚҌ   

 

҂ȁ ҍ҉ Ⱶ ̆ Ⱶ ̆Ὲ ᵬ₮ΐᵣ Ȃ 

Ś  ǴҌ   

2020 12 31 ̆ Ⱶ ῤ Ὲ Ҋ̔ 

 Ὲ  

1 қ ᴆ Ὲ  

2 қ ̂ ֤̃ Ὲ  

3 ққ Ὲ  

4 қ ᴆ Ὲ  

5 қ Ὲ  

6 қ Ὲ  

7 қ Ḥ Ὲ  

8 ᴰ Ὲ  
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9 қ ̂ ̃ Ὲ  

10 қ ̂ ̃ Ὲ  

11 қ Ὲ  

12 қ ̂ ̃ Ὲ  

13 қ ̂҉ ̃ Ὲ  


